Delta Dental of North Carolina
Denta! Benefit Highlights for

Alleghany County #10283

Delta Delta
Delta Dental PPO plus Premier™ Dental Denta! Nonparticipating
PpPO™ Premier* Dentist
Coverage effective July T, 2023 Dentist Dentist

Plan Pays Plan Pays Plan Pays*
Diagnostic & Preventive

Dilagnostic and Preventive Services -
exams, cleanings, fluoride, and space 100% 100% 100%
maintainers
Sealants - to prevent decay of
permanent teeth 100% 100% 100%
Brush Biopsy - to detect oral cancer 100% 100% 100%
Radiographs - X-rays 100% 100% 100%
Periodontal Maintenance - cleanings
following periodontal therapy 100% 100% 100%
Basic Services
Emergenf:y Pa.lllative_ Treatment - to 50% 50% 50%
temporarily relieve pain
Minor Restorative Services - fillings
and crown repair 50% 50% 50%
Endodontic Services - root canals 50% 50% 50%
Pgrlodontlc Services - to treat gum 50% 50% 50%
disease
QOral Surgery Services - extractions
and dental surgery 50% 50% 50%
Major Restorative Services - crowns 50% 50% 50%
Other Baslc Services - misc. services 50% 50% 50%
Relines and Repalrs - to bridges,
implants, and dentures 50% 50% 50%
Major Services
Prosthodontic Services - bridges,
implants, dentures, and crowns over 50% 50% 50%
implants
Orthodontic Services
Orthodontic Services - braces 50% 50% 50%
Orthodontic Age Limit - t:::u%h t:;:u‘lgah through age 18
and under and under and under

* When you receive services from a Nonparticipating Dentist, the percentages in this
column indicate the portion of Delta Dental's Nonparticipating Dentist Fee that will be
paid for those services. This Nonparticipating Dentist Fee may be less than what your
dentist charges, which means that you will be responsible for the difference.

Maximum Payment - $1,000 per Member total per Benefit Year on all services
except orthodontic services. $1,000 per Member total per lifetime on
orthodontic services.

Deductible - $50 Deductible per Member total per Benefit Year limited to a
maximum Deductible of $150 per family per Benefit Year. The Deductible does
not apply te oral exams, preventive services, X-rays, sealants, brush biopsy,
periodontal maintenance, and orthodontic services.

Note - This document is only intended to provide a brief description of your
benefits. Please refer to your Certificate and summary for a complete description of
benefits, exclusions, and fimitations.

July 1, 2023

O DELTA DENTAL -

Welcome to North Carolina’s
largest dental benefits family!
As a member of Delta Dental of North
Carplina, you have access to the
nation’s largest dental networks: Delta
Dental PPO and Delta Dental Premier.
« |t's easy to find a dentist! Four out of
five dentists naticnwide participate in

our network.

+ You have superior access to care and
fee savings because of our
agreements with participating
dentists.

+ Our dentists cannot balance hill you,
which means more money in your
pocket!

+ No troublesome paperwork! Network
dentists will fill out and file your
clairns.

« Pay only your copayments and/or
deductibles when you receive care
from network dentists -- there are no
hidden fees.

» You can still visit nonparticipating
dentists, but you may be billed the full
amount at the time of service and
then have to wait to be reimbursed,

Quality Dental Program

With our gquick and accurate claims
processing, we pay more than 90%
of claims in 10 days or less. Delta
Dental alsc offers world-class
customer service from our
BenchmarkPortal Certified Center of
Excellence call center.
Online Access

Our online Member Portal lets you access
your dental plan securely over the
Internet. You can find a dentist, check
benefits, select paperless notices, review
claims and amounts used toward
maximums, print ID cards, and more -- all
at your own convenience,
A Healthy Smlle

Keep vour smile healthy with dental
benefits from Delta Dental. Your smile is
a good indicator of your health, Did you
know that your dentist can detect up to
120 different diseases, including diabetes
and heart disease? Early detectionis one
of the best ways to prevent further
complications.

Questions?

If you have questions, please call our
Customer Service team at 800-662-
8856 (TTY users call 711) or look online

at https://www,DeltaDentalNC.com.

10283-0001, 09992
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Delta Dental PPO plus Premier™
Summary of Dental Plan Benefits
For Group# 10283-1000, 1999
Alleghany County

This Summary of Dental Plan Benefits should be read along with your Certificate. Your Certificate provides additional
information about your Delta Dental plan, including information about plan exclusions and limitations. If a statement in
this Summary conflicts with a statement in the Certificate, the statement in this Summary applies to you and you should
ignore the conflicting statement in the Certificate. The percentages below are applied to Delta Dental's Maximum
Approved Fee for each service and it may vary due to the Dentist's network participation.*

Control Plan - Delta Dental of North Carolina

Benefit Year - January 1through December 31

Covered Services -

Delta Dental Delta Dental Nonparticipating
PPO™ Dentist Premier® Dentist Dentist
Plan Pays Plan Pays Plan Pays*
Diagnostic & Preventive
Dlagpostlc and Preven_tlvel Services - exams, c!ean.mgs, 100% 100% 100%
fluoride, and space maintainers
Sealants - to prevent decay of permanent teeth 100% 100% 100%
Brush Biopsy - to detect oral cancer 100% 100% 100%
Radiographs - X-rays 100% 100% 100%
Per!odontal Maintenance - cleanings following 100% 100% 100%
pericdontal therapy
Basic Services
ggi\ﬁrgency Palliative Treatment - to temporarily relieve 80% 80% 80%
Minor Restorative Services - fillings and crown repair 80% 80% 80%
Endodontic Services - root canals 80% 80% 80%
Periodontic Services - to treat gum disease 80% 80% 80%
Oral Surgery Services - extractions and dental surgery 80% 80% 80%
Other Basic Services - misc. services 80% 80% 80%
Major Services
Major Restorative Services - crowns 50% 50% 50%
Relines and Repairs - to bridges, implants, and dentures 50% 50% 50%
Prosthodontic Se‘rwces - bridges, implants, dentures, 50% 50% 50%
and crowns over implants
Orthodontic Services
Orthodontic Services - braces 50% 50% 50%
QOrthodontic Age Limit - through age 18 and under

* When you receive services from a Nonparticipating Dentist, the percentages in this column indicate the portion of
Delta Dental's Nonparticipating Dentist Fee that will be paid for those services, This Nonparticipating Dentist Fee may
be less than what your dentist charges, which means that you will be responsible for the difference.

The explanation and sample calculation of how these services will be paid can be found in Section VI - How Payment is
Made in your Certificate.

¥ Three oral exams (including evaluations by a specialist) are payable per calendar year.

¥ Three prophylaxes (cleanings) are payable per calendar year. Full mouth debridement is payable once per lifetime.

¥ People with specific at-risk health conditions may be eligible for additional prophylaxes (cleanings) or fluoride
treatment. The patient should talk with his or her Dentist about treatment.

» Fluoride treatments are payable once per calendar year for people age 16 and under.

» Space maintainers are payable once per area per lifetime for people age 15 and under.

KR#67953362



¥ Bitewing X-rays are payable once per calendar year and full mouth X-rays {which include bitewing X-rays) or a
panorex are payable once in any five-year period.

Sealants are payable once per tooth per lifetime for first and second permanent molars for people age 16 and under.
The surface must be free from decay and restorations.

Composite resin (white) restorations are payable on posterior teeth.

Porcelain and resin facings on crowns are payable on posterior teeth.

Vestibuloplasty is a Covered Service,

Full and partial dentures are payable once in any five-year period. Reline and rebase of dentures are payable once in
any two-year period.

Implants are payable once per tooth in any five-year period. Implant related services are Covered Services.

Crowns over implants are payable once per tooth in any five-year period. Services related to crowns over implants
are Covered Services.

YV VY v
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Passport Dental

Having Delta Dental coverage makes it easy for you to get dental care almost everywhere in the world! You can now
receive expert dental care when you are outside of the United States through our Passport Dental program. This
program gives you access to a worldwide network of dentists and dental clinics. English-speaking operators are
available around the ctock to answer questions and help you schedule care. For more information, check our website or
contact your benefits representative to get a copy of our Passport Dental information sheet.

Maximum Payment - Unlimited per person total per Benefit Year on all services, except orthodontic services. $1,000
per person total per lifetime on orthodontic services.

Payment for Orthodontic Service - When orthodontic treatment begins, your Dentist will submit a payment plan to
Delta Dental based upon your projected course of treatment. In accordance with the agreed upon payment plan, Delta
Dental will make an initial payment to you or your Participating Dentist equal to Delta Dental's stated Copayment on
30% of the Maximum Payment for Orthodontic Services as set forth in this Summary of Dental Plan Benefits. Delta
Dental will make additional payments as follows: Delta Dental will pay 50% of the per monthly fee charged by your
Dentist based upon the agreed upon payment plan provided by Delta Dental to your Dentist.

Deductible - $50 Deductible per Member total per Benefit Year limited to a maximum Deductible of $150 per family per
Benefit Year. The Deductible does not apply to oral exams, preventive services, X-rays, sealants, brush biopsy,
periodontal maintenance, and orthodontic services.

Waiting Period - Employees who are eligible for dental benefits are covered on the first day of the month following 30
days of employment.

Eligible People - All full-time employees of the Contractor working at least 30 hours per week who choose the High
Option dental plan (1000) and COBRA (Consolidated Omnibus Budget Reconciliation Act of 1985) enrollees (1999). The
Subscriber pays the full cost of this plan.

Also eligible are your Spouse and your Chiidren to the end of the month in which they turn 26, including your Children
who are married, who no longer live with you, who are not your Dependents for Federal income tax purposes, and/or
who are not permanently disabled. Also eligible is your domestic partner, as defined by the contractor. Domestic
partners will be treated as Spouses under This Plan.

Enrollees and their Dependents choosing either dental plan are required to remain enrolled for a period of 12 months.
Should an Enrollee or Dependent choose to drop dental coverage after that time, he or she may not re-enroll prior to
the date on which 12 months have elapsed. Dependents may enroll if the Enrollee is enrolled (except under COBRA) and
must be enrolled in the same plan as the Enrollee. An election may be revoked or changed at any time if such change is
the result of a qualifying event as defined under Internal Revenue Code Section 125.

Coordination of Benefits - If you and your Spouse are both eligible to enroll in This Plan as Enrollees, you may be
enrolled together on one application or separately on individual applications, but not both. Your Dependent Children
may only be enrolied on one application. Delta Dental will not coordinate Benefits between your coverage and your
Spouse’s coverage if you and your Spouse are both covered as Enrollees under This Plan.

Benefits will cease on the last day of the month in which your employment is terminated.

Customer Service Toll-Free Number: B00-662-8856 (TTY users call 711)
https://www.DeltaDentalNC.com
July 1, 2023

KR#67953362



& DELTA DENTAL

Stay in network and save

As a Delta Dental PPO plus Premier™ member, you may see any dentist you like. However, there
are advantages to choosing a dentist who belongs to one of Delta Dental’s two dentist networks.

Delta Dental .
PPO" dentists .

+ Dentists file claims for member

Delta Dental .
Premier® dentists .

« Dentists file claims for member

Out-of-network .
dentists .

May be balance billed
No network discounts

*  May need to file own claims

No balance billing on covered services
Most significant network discounts with more than 2,871 dentists in North Carolina'

No balance billing on covered services
Significant network discounts with more than 3,890 dentists in North Carolina*'

2 B A ||
Example savings =g Ak =g
for a crown ) .
by hetwork Estimated | Maximum Percentage Amount Amount Total Your
charge |allowed fees paid by Delta dentist can | amount | total cost
Delta Dental | Dental pays | balance bill | you pay | savings
Delta Dental PPO™ 1,500 900 50% $450 0 450 600 @
Delta Dental Premier:| *1,500 $1,000 50% 500 $0 500 500
Qut-of-network $1,500 $1,200 50% *600 300 *900 *0

Delta Dental PPO™ dentists Delta Dental Premier® dentists Out-of-network dentists

Delta Dental Premier dentists have agreed to
charge $1,000—a savings of $500 compared
to the fee the dentist usually charges.
Assuming you've met your deductible, Delta
Dental will cover 50 percent of that $1,000,
paying $500. You'll also pay $500. That’s an
extra $50 tacked on to your share of the bill
when compared to what you would have
paid with a Delta Dental PPO™ dentist.

Delta Dental PPO™ dentists have
agreed to charge $900 for the $1,500
service, a savings of $600. Your Delta
Dental plan covers 50 percent of the
cost. Assuming you've already met
your deductible for the year, Delta
Dental will pay $450 and you’'ll pay
$450.

Out-of-network dentists have not agreed
to charge lower fees and can bill the full
$1,500. Delta Dental has set a limit on the
accepted amount at $1,200, which means
Delta Dental’s share of the tab is $600.
The dentist can bill you the difference
between Delta Dental’s payment and
what they charge. This leaves you with a
bill of $900, which includes the $300 the
out-of-network dentist can “balance bill.”

Find Delta Dental participating dentists near you by using the search feature on our website at
www.deltadentalnc.com/findadentist, or by calling Delta Dental toll-free at 800-662-8856.
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Fvidence-based Benefits

People eligible

Treatment

Coverage level

Frequency per

Applies to
annual maximum

All members

Endosteal implant

Same percentage as
prosthodontic services

benefit period

N/A

YES

Members with
diabetes and
periodontal disease

Prophylaxis

Periodontal
maintenance cleaning

Same percentage as
preventive services

Same percentage as
other perio services*®

4x total

YES

YES

Pregnant women with
periodontal disease

Prophylaxis

Periodontal
maintenance cleaning

Same percentage as
preventive services

Same percentage as
other perio services*

4x total

YES

YES

Individuals with renal
failure/dialysis

Prophylaxis

Periodontal
maintenance cleaning

Same percentage as
preventive services

Same percentage as
other perio services*

4x total

YES

YES

Individuals with
suppressed
immune systems

+ Chemotherapy/radiation

+ HIV positive

+ Organ transplant

+ Stem cell (bone
marrow) transplant

Prophylaxis

Periodontal
maintenance cleaning

Same percentage as
preventive services

Same percentage as
other perio services*®

4x total

YES

YES

Head and neck
radiation patients

Prophylaxis

Periodontal
maintenance cleaning

Topical fluoride
treatment

Same percentage as
preventive services

Same percentage as
other perio services®

Same percentage as
preventive services

4x total

2x total

YES

YES

YES

Individuals at risk for
infective endocarditis

Prophylaxis

Periodontal
maintenance cleaning

Same percentage as
preventive services

Same percentage as
other perio services*

4x total

YES

YES
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Member Portal gives you
24/7 access to important
information about your
dental benefits.

With Member Portal, you can:

« See which members are covered on
your plan, now and in the future

Find an in-network dentist
See common procedures
Access an online ID card

View the status of all claims and toggle
between different family member claims

View and print Explanation of
Benefits (EOBs)

Get started today
R

o

Visit www.memberportal.com

Log in using your existing
Consumer Toolkit® credentials

OR

If you do not have existing credentials,
click “Sign up”

Complete the required fields and follow
the on-screen instructions to register as a
new user

NOTE: You will need the subscriber’s ID (the person
whose name is on the benefit package). The member ID
is an assigned number unique to the subscriber. In many
cases, the member ID is the same as the subscriber’s
Social Security number.

Questions? Call Toolkit Support
at 866-356-0301

Scan the QR code to
access Member Portal.
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Delta Dental
Mobile App

Manage your oral health anytime, anywhere

Your oral health is important to Delta Dental — and to your overall health! We’'ve
designed our mobile app to make it easy for you to make the most of your dental
benefits. Maximize your health, wherever you are! Search for a dentist near you, view ID
cards and more, right on your mobile device.

Getting started

The Delta Dental Mobile App is optimized for iOS (Apple) and
Android devices. To download our app on your device, visit
the App Store (Apple) or Google Play (Android) and search
for Delta Dental Mobile App. Or, scan the QR code below. You
will need an internet connection in order to download and use
most features of our free app.

Logging in to view benefits
Delta Dental members can sign in using the username and
password they use to sign in to our website. If you haven't

registered for an account yet, you can do that within the app.
A DELTA DENTAL’ If you've forgotten your username or password, you can also
retrieve these via the Delta Dental Mobile App.

Register Sign in

View member ID

ft o b

Home Find a Cost

dentist estimator SCAN TO DOWNLOAD
DELTA DENTAL MOBILE APP




Delta Dental Mobile App features

Sign in to access the full range of tools and resources

Mobile ID card
No need for a paper card. View and share your ID card from your phone, and easily
save it to your device for quick access, including Apple Passbook and Google Wallet.

Find a dentist
O It's easy to find a dentist near you. Search and compare dental offices to find one
,Ob that suits your needs. Save your family's preferred dentists to your account for easy
access.

Dental Care Cost Estimator

Find out what to expect with our Dental Care Cost Estimator. Qur easy to use tool
provides estimated cost ranges on common dental care needs for dentists in your
area, now with the option to select your dentist for tailored cost estimates.,

@ Save your preferred dentist for quick access
U Save your favorite dentists using the Delta Dental Mobile App for quick access to
“ contact information making it easy to schedule your routine cleaning.

m Secure access to your benefits

You must sign in each time you access the secure portion of the mobile app. No personal
health information is ever stored on your device. For more details on security, our Privacy
Policy can be viewed by clicking the lock icon on the main menu.

Please note information displayed may vary based on your particular coverage. For more information on your coverage, contact your Delta Dental
company. “Delta Dental” refers to the national network of 39 independent Delta Dental companies that provide dental benefits and is a registered
trademark of Delta Dental Plans Association

www.deltadentalnc.com

Copyright © 2021 by Delta Dental Plans Association. All rights reserved. A DELTA DENTAL



